EXHIBIT Il

PIMA HEALTH SYSTEM 2009 PROVIDER SURVEY

RESULTS

YES/NO QUESTIONS

Total
Responses
Question # Survey Question Received Yes/No %

3 Do you receive the PHS Provider Newsletter? 80 Y 63 79%
N 17 21%

5 Would you like to receive the PHS Provider Newsletter electronically? 84 Y 39 46%
N 45 54%

6 Are you interested in provider meetings to receive updates? 79 Y 43 54%
N 36 46%

11 a. Are you interested in starting electronic billing (EDI)? 55 Y 35 64%
N 20 36%

b. Are you interested in setting up Electronic Funds Transfer (EFT)? 74 Y 25 34%

N 49 66%
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