December 1, 2009

IMPORTANT INFORMATION FOR OUR PHS MEMBERS ALSO ENROLLED WITH
EVERCARE

Dear Member:
This letter is to let you know that our agreement with Evercare will end on December 31, 20009.

PHS is pleased to announce that we have a new agreement with another Medicare Advantage Plan
(MAP). The name of the plan is Bridgeway Health Solutions. Our agreement with Bridgeway takes
effect January 1, 2010.

Bridgeway can provide you drug coverage and medical coverage using the same network of providers
that you already have with PHS. This means using PHS transportation providers for medically
necessary transportation too. In addition, Bridgeway’s prescription formulary closely matches the
formulary available through PHS.

We will work with Bridgeway to manage your Medicare and Medicaid (AHCCCS) services if who
chose to enroll in Bridgeway.

Bridgeway Health Solutions will include the standard Medicare covered services plus these value added
benefits:

Transportation

Dental Services — two routine exams, cleanings & fluoride treatments and yearly x-rays
Denture Benefit - $500 yearly toward denture purchase

Vision Services — yearly routine exam with up to one pair of glasses or contacts
NurseWise — health phone line available 24 hours a day 7 days a week

Case Management — access to a nurse to assist in coordinating care

Please read the enclosed Bridgeway Health Solutions brochure for more information. To enroll and for
more benefit details please call Bridgeway Health Solutions at 1-866-475-3129.

If you have questions about our affiliation with Bridgeway, please call 1-800-423-3801 or (520) 243-
8000.
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